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A simpler, more secure way to complete medical
information requests—right from your practice
management system.

Contact

Konnect NET Customer Service Team
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Section 1

Accessing Suremed Forms

o SureMed requests appear in the Mail screen in
MyPractice, alongside other HealthLink
messages.

The heading will display ‘SureMed — Insurer —
Request type’.

e A summary of what the insurer has requested
will be displayed in the message.

Attachments of the SureMed message will
appear on the right sidebar.

These include Client Authority, SureMed
paper request, Detailed Instructions, and
Decline to respond.

They can only open electronically if the patient
is matched.
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Mail Viewer X |
Fatient List (F2) T
2
Collecte ¥ Name =
Filter F2

2013-01-  Jacob, John
2013-01- | New, Regques
2012-12- | Jacob, John

m

Subject  Jacob., John
19730314

Matched To

To Patel, Ashwinkumar Assigned To  Hamy Jekyl

|SureMed - KNL - PMAR Request 1339713

HealthDoc from konnectt

This requestfor Medical Information is in suppart of your patient's request for some form of Life or Income pratection Insurance with KonnectHistory Period:5 years

2012-12- | Jacob, John
2012-11- | Raubenheim
2012-10- | Mouse, Minni ||

Insurer Comments

PMAR: "Insurer Instructions will display here."

2012-10- | Mouse, Minni
2012-09%- | MyPractice, T
2012-09- | mouseky, ex

Your patient has authorised the provision of their Medical Information; a copy of their "Client Authority” is attached.

To open and complete this request electronically:

2012-08- | Mouse, Minni

- Match & file - Match the patient by pressing [F10] then locating the patient using the search screen. File [F10] the message. A Reminder Task will be created.

Right Sidebar O]

Refresh ¥ | Finish
Iy Mote

e
-

Actions
I File (F10)
£ Unmatch
¥ Patient Details (F11)
9. Clinical Notes (Alt+C)
[ Document (Alt+D)
% Reassign (Alt+S)
4 Frint (CTRL+F)
®  Post it Notes (ALT+P)
6 Delete mail item
Client Authority
SureMed paper request
Detailed Instructions
Decline to respond

Client Authority — Patient’s signed authority to release
Medical data

SureMed paper request — Paper version of SureMed request

Detailed Instructions — Five easy steps to complete a SureMed
request

Decline to respond — This option gives ability to the practice to
decline to do a request in situations where Patient is not their
Patient, Patient has been transferred to another practice etc




Section 2

Patient matching

On the Mail screen, SureMed messages will
automatically match the practitioner in the
same manner as lab results, however you will
need to manually match the patient.

To match the patient:

e Click on the Match link (F10) from the right
sidebar

Patient List screen will open with the search
results for that name.

Highlight the correct name and press enter or
click on Ok

Note: You need to ‘File’ the request against the

patient before you are be able to create the
SureMed request

e To file the request, click on the FILE link from
the right side bar. Filing the message will
create a reminder task.
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HANDY TIP: Filter on Mail Viewer
You can filter the Patient list on the Mail Viewer screen a0
to display only SureMed requests. e-Prescription
Filed Without 1D
\ R GP2GP
Select ‘SureMed’ on the dropdown menu above the
Patient list. Lab
M Subject  Jacob. John Matched To  Jacob. John
Refresh " | Finish 1973-03-14 AKP 14/03/1973 Home 630 6683
ky Comment TETH062
I
Frig Matched To
Practitioner 2/6 ¥ 19730314
Actions S To Fatel, Ashwinkumar Assigned To  Hamy Jekyl
I S5 Match [F10) | SureMed - KNL - PMAR Request 133971a Heal
:;‘,, Add Patient his request for Medical Information is in support of your patient's request for same form of Life or Income protection Insurance with KonnectHistory
W Search Resuft=— 1 items found -
FZ Search F3 L4 = Show Inactive %y New ) Print s Cancel 3§ Ok VI
LastMame ¢ FirstName < Birthdate Sex NHI Chart Address Practiti Enrolled Seen Ci
Click here to filter
14/03/1973 M TETS5068 1731 AKP  23/06/2004 12/07/2010 24

Refresh .,E? | Finish

y Cormment

Practitioner 2,6

Actions

1 Unmatch
B b ety




Section 3 Right Sidebar

Refresh ,E“'"| Firish =

H by Comment

Reassigning Practitioner

SureMed requests are matched to the
practitioner to whom the request is sent to. For

any reason, if this practitioner is not available Wﬂm‘i.
to complete the SureMed request, it can be Actions 2
re-assigned to another practitioner in the Mail .

Viewer screen. 4, Match [F10]

~

) - Add Patient
Re-assign to another Practitioner | . .
. Reaszign

Select the SureMed message and click on
Reassign from the Actions

Search Results - 4 items found

Select the Practitioner from Practitioner list and

click on OK Fz “r Show Inactive aPrint @3 Mew €3 Delste 3 Cancel 7 Ok
MName Title Occupation Shart Code  Registre
e Click here to filter
Axe Grinder bdrs GF SF 12345
Harry Jekyl Dr General Practitioner kALY 179777

tdarcus Welby Dr General Practitioner AKF 14444

T N [y b= [ I o S & L [
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Section 4

Completing a Suremed
Request

Opening SureMed form from Task:

Once a SureMed request has been filed, a task
is visible on the practitioner’s task list, called
‘New SureMed Form’.

Once the Clinical Notes are opened, the task is
visible in the Patient’s Task list.

Right click on the task and select ‘Open Form’.

Opening SureMed form from Clinical Notes:
Once a SureMed request has been filed, open
Clinical Notes for the patient.

Patient’s Clinical Notes will display the
SureMed request as an ‘Action’ item under the
Notes tab.

Open the SureMed Request by clicking on the
‘+’. Double click on the attachments to view
them. To open the SureMed form, double click
on ‘New SureMed Form'.
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ul " My Practice :_ |Right Sidebar I MHSCER
File View Tools Accounts Finish + | Finish POS 78 &b i
| ' m I_ﬁ J Q) New Task (At+Q) e |E| Cpen Form
LAppointments X | Tasks *I | w* Complete
= |M1_.r Tasks and Messages _,__'3?| =1 ALCOHOL [1/"% Remind Later
E: @'_3 review patient in_ it @ Care Flus Review f% Declined
%j € Fluorescein eyed_ | L | SMOKE Not Required
= ¢A\ Waiting Room Ra_ 1 g FEFR Mo Response
@5 Watch protube o hr 5 EMI & Contraindicated
%% disposal of blood_ 10a INHALER +h Referred
@ R = IE w7 New SureMed Form_ 1@ Delete
ew SureMed 10 = . _
Other Tasks | A & Edit Task
Mr John Jacob WINZ Customer
\iew | Tools Accounts Help —) NZ Eurcoean / Pakeha  Marketina Reoresentative  14/03/1973
[ - " L'y A4 Regular AKP 1731 TETS068 3% 10m
I'ﬁ J @ Messa Cleveland Road, & Cleveland Road, Pamell Ph: 630 6683(Home)
E?l”ij Appointments Cerl+A
© Ginical Notes CtrisF1D Notes | Results | Measurements | Scripts | Lab | Radiol | Cardiol | Endo | Augio | 1
2] Minimise S Filter [ Motes | [T Surnmary [ Letters [ Mail
$  Fnd patient Ctri+F2 = = . — L -
I 210172013 12:00am.  Action: SureMed - KNL - PMAR Request 133971a I
181172012 10:08a.m.  Sickness Benefit Cert

211012013 12:00 a.m.

Action: SureMed - KNL - PMAR Request 133571a
SureMed - KMNL - PMAR Reguest 133571a

Mail
Attachment Client Authority
SureMed paper request
Detailed Instructions
Decline to respond
| Suremed New SureMed Form |




Section 4

Completing a Suremed
Request (continued)

Filling in the Insurance form

Select ‘Open Form’ from the SureMed Form
task or double click on the ‘New SureMed
Form’ in the patient’s notes. SureMed form
prepopulated with patient’s clinical data will
open as a separate tab.

Header section: This section displays what
the request is for including the comments from
the Insurer and showing the history period of
patient data requested.

You can see the patient’s details as sent by the
Insurer with the form.

If the current patient’s details do not match the
patient details you hold, this be highlighted in
red with an alert symbol next to it. 3
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Mr John Jacob
MZ European / Pakeha  Marketing Reoresentative
A4 Regular AKP 1731
Cleveland Road, 8 Cleveland Road, Pamell Ph: 630 6683(Home)

WINZ Customer

14/03/1973
TETH068 3Gy 10m

| [otes | Results | Measurements | Scripts | Lab | Badiol I Cardiol I Endao I.w'l'-.udi{: I Letters I Forms | Immunisations

SureMed Form

Collapse All #, Close 3§ | Help & | Minimis

Mr John Jacob WINZ Customer Consultation
NZ European / Pakeha  Marketing Reoresentative  14/03/1573 2200112012 10:125. ] COHSU!tETIOH [=]
A4 Regular AKP 1731 TET5068 39 10m User Authorized by
Cleveland Road, 8 Cleveland Road, Pamell Ph: 630 6683(Home) Marcus Welby Welby, Marcus [+ ]
[ otes | Results | Measurements | Scripts | Lab | Radiol | Cardiol | Endo | Audio | Letiers | Forms | Immunisations | SureMed Form |
Collapse All #, Close 3¢ | Help @ | Minimise Park b | | Preview Report [4] || Finish

SureMed

~konnect

Name: John Jacob  Sex:M Age: 30

The PMAR retrieves all medical information from the system and enables you to excluded items that are notrelevant Please add any missing relevant information |-

in the 'Other facts' section ofthe 'Confirm' tab Ref# 1339713

Insurer Instructions will display here.

5 years

Demographics

-~

SureMed

Name: Jane Test Sex: F Age: 83&

This document asks questions related to specific conditions revealed by the patient
for Medications, diagnostic reports and scanned documents. Ref# 466823




. Demoeraphics
Section 4 grap

Completlng a Suremed Are you the client’s main practitioner? O Yes (O Mo ()
Request (continued) (G

Demographics section: This section has Are you acquainted with the client other than as their medical attendant? O Yes O No @
questions about GP information and
Relationship both being compulsory questions Demographics

NOTE: Compulsory questions will have a red
astrex and will disappear as the questions are

" _ Are vou the clisnt's main practiioner? &) Yes () Mo
answered. If a section contains unanswered

compulsory questions, heading of that section _ _
would be displayed in Red (e.g. Demographics Patient data recorded since 1=t Feb 19949

heading in the first image).

&re you acquainted with the client other than as their medical attendant? () ves (8 Mo

contains pre-populated patient’s clinical data
for Current Problems, Accidents, Consultation
Notes and Measurements (Observations).

0 Medical History Section: This section

Hedical Histors e

Co"apsed, |00k fOI" medlcal hlStOl’y SeCtlonS Date | Diagnosis | Histary | E xamination |Acti0n | Include |

g A 02/03/2017  Kirk amputati... history Exam Provided smoki.. I~
C|ICk on the Undeﬂlned teXt tO eXpand/CO”apSe 03/09/2010  Psoriasiz since few weeks rash on back flared.. ' large areas of plague psoriaziz on lower back/butttocks rght lower.  Due 3/09/2010.. I~
seCt|0nS- If yOU do nOt WlSh to |nCIUde an |tem 27/08/2010 Cerebrovasc.. Past History - Intertrochantenic NOF.. I~
in the report, un-tick the box besides the entry. 08/08/2010 _ Date 8/08/2010 Care Plus Revi.| [

. ‘I I y . k/ . k " . . I 24/05/2010  Adverse dug.. abdominal pain / dyspepsia after 30.. Stop VYesicare I3
CIICk on inc Ude to tIC untlc a Items Ina ISt' 21/05/2010  bladder irrita.. - wrine frequency . ho clear urinan tra.. discuszed side.. I~
COHSU"ZatIOH NOteS can be edlted Wlthln the 18/05/2010  Zurinary tract.. tiredness ++, urine frequency ++ v

form itself — confirming this will NOT edit notes
within MyPractice itself.
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Completing a Suremed
Request (continued)

Continue until you complete all sections:

Family History section

Social History section: If you unsure about
' the patients current status — please select
‘Unknown’

Medications section: Patient’s prescribed and
J regular medications.

Documents and Reports section: This
o/ section contains labs/radiology reports and
attachments such as diagrams, photos or
images.

Confirm Section
J
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Family History

Family Conditions

D ezcription Camments Include All

Asthma Both parentz have asthma - Dad had asthma from childhood. kath.. :
Hasz been referred to specialist

<l <l

Leukorhoea unzpecified

Social Historv
Smoking

i ? .
Iz the Patient a past ar prezent smoker? O ves O Mo O Unknown 0

Alcohol
Iz there any indication of past or present abuse of alcohol? %
W P P O ves (O Ho 0 Unknown J
Drugs
|z there any indication of past or present misuse of drugs? @
5-' R P 3 () ves: (O Mo (3 Unknown o ]
Medications
Prescriptions
Date Mame Cluantity Instructions Comments Inchude
091042009 Azpirin 100mg a0 1 tablet daily 2
Regular Medications
Date MNarne Quantity Instuctions Camments Include
05/04/2011  Elocon Latn 0.1% 50 ml 2 apply thinly ance daily,stap after one week and 2
05/04/2011  “esicare Tab 5 mg 28 ane daily 2
Confirm /
Other Factors
Is there: anything else regarding this Patient that you would like to make he insurer aware of, not alieady covered elsewhere in your
response?
O Yes O Na Q
. -
Documnents and Reports Daes the electionic record cover the last S pears? O Yes () Mo @
Lab /Radiology Reports
Date Tile Result lnelide | A Payment Details
09/07/2009 XRAY 2186834 For PATEL & (13615) Ordere. [
03/0742008 Compiete blood count 09252335625400100 For PATEL ASHWL. v mount |
21/05/2009 Liver 0925320033101000 For PATEL, ASHWL. ¥ | Payment amount depends on
21/06/2008 Renal and Electiolytes 0925320033105800 For PATEL, ASHWI icd EVPE of quUESt
210572008 Complete blood count 0925320033540100 For PATEL, ASHWL. [ Desslect below for manual invicing
21/05/2009 Proteins 0925320033107000 For PATEL, ASHWL. [
coiiEnY Complete blood count OF1ZESESATIO0 For PATEL ASHWL, v Standard payment terms: On submission of this form, & confirmation email will be sent ta your practice nominated address. and payment for the total above will suto
made to your nominated account by Konnect et Limited.
24/11/2008 Renal and Electioltes 0812247062105800 For PATEL, ASHWL. [V
24/11/2008 Complete blood count 0812247082540100 For PATEL, ASHWI icd
g v
aan0008 e (R S2RAEMATON For PATEL ASMwA £z Submitted By
Attachments
Details Address
Date Tile Include | 4
26/08/2010 RSD:Patien! Dischaige v Name | Marcus wely Shest |52 Gladstone Fid
08/08/2010 Operation Note Orihopaedics PDF v



Completing a Suremed
Request (continued)

J

Other Factors enables you to add
comments and confirm the duration of the
data provided.

Payment details section displays the
guideline prices, which will be payable on
completion of this form. This amount is
determined by the request type.

Submitted by section displays the
practitioners' details who is completing the
form.

Leave “Standard payment terms” ticked to
automatically generate an invoice on
finishing this form.

All accounting items for Billing and Payment

for SureMed service (Both Electronic and
Paper service) are handled by Konnect
NET. Once a request is completed, the

invoice is received, and payment is made to

your Practice by Konnect NET.

©Konnect NET

Payment Details

Semvice G5T Incl

|ntick for manual invoice
[P Standard payment terms: On submission of this farm, a confirmation email will be sent to your practice nominated address. and payment for the total above will automatically be made to
wour nominated account by Konnect Met Limited.

FPayrment [nstructions:
By 'unclicking' the check box you agree to manually invoice Konnect Met Limited for your time completing and submitting the form.

Please quote the reference number '329535", the patient name 'Theodora McLagan' and D0 '06/04/1922' on pour invoice,
Our physical address is:

Konnect Net Limited

P.0. Box 83933

Symond St

Auckland 1023

Alternativly fax to +54 9 309 B902.

Payment Details

Service G5T Incl

Tatal

Untick. for manual invoice
Standard payment kerms: Onjsubmission of thiz form, a confirmation email will be sent to your practice nominated address, and payment for the total abose wil
automatically be made to youl nominated account by Konnect Net Limited.




Section 5

Preview report before

submission

Click Preview Report to view the form as the Insurer will
see it.

- A progress bar will be displayed at the top of the form,
however, you have the option to continue working on the
form.

Once the report generation is complete, a preview of the
report would open in a PDF format.

Continue editing the Form until satisfied and proceed to
the submission process.

Submitting the Form

Once all compulsory questions are answered the Finish
button is enabled.

Clicking Finish opens the Insurer Comments as a final
preview of the request / what has been requested.

If you have provided everything that the insurer has
requested, click OK to continue the submitting process.

Submission of the SureMed forms will start. You may
continue using MyPractice.

Cancel button will place you back on the current form.

A report is generated and saved to the patient notes once
submission has been completed. Refer to the Completed
SureMed report section below.

SureMed Task is automatically completed.

Completed SureMed Report

Once Submission has been completed, a report is
generated and is saved into the Patient notes as
‘Submitted SureMed Form’.
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| Mates | Results | Measurements | Scripts | Lab | Badiol | Cardiol | Endo | Audie | Letters | Eorms | Immunisations | SureMed Form |

Collapse All %, Close 3§ | Help @ | Minimise 2T

Finish

Park H

Preview Report [o

SureMed

“~konnect

Narne: John Jacob  Sex: M Age: 39

»

m

| Motes | Results | Measurements | Scripts | Lab | Radial | Cardial | Endo | Audio | Letters | Forms | Immunisations | SureMed Form

Collapse All & Cl

hinirn Finish

Park ke

Preview Report

SureMed

Creating PDF Report

“~lkonnect

C — 3

Warne: John Jacob  Sex: M Age: 39

(&

m

[ 5] tmp6450.tmp.PDF - Adobe Read

File Edit

View Window Help

fa &

Ed=R=1=0

@[] @@ (=] |HB |22

Tools Sign Comment

@ ‘ Bookmarks

&

=]

e =
P patient

| &, . . I7]

[P patient Details
[F contact

~konnect

Reruilts yous can measure

Policy Number  KN1234
Requaster nita konneet
Appiicant John Jacob
Gener: 2202013
uestiD  133971a

Information
g Medical History

MyPractice SureMed Request
Konnect - PMAR

[F problems

[P Accidents Patient

[F Screening

Patient Details

Terms

PMS Supplied Data

Konnect Supplied Data

g Family History

Name

John Jacob

John Jacob

[ social History

Preferred Name

Date of Birth

14/03/1973

14/03/1973

| Notes | Results | Measurements | Seripts | Lab | Radiol |Card|n| | Endo |£ud|n | Letters |Eorms |I_mmumsat|nns | SureMed Form |

Collapse All & Closex Help & Minimisem

Park | Finish +*

Preview Report [T

'SureMed

Name: John Jacob  Sex: M

Age: 39

|

MNotes ‘RESQ\E | Measurements |§cnpts | Lab |Bamn\ |C.ard\n| | Endo |Auch|n | Letters | Forms | Immunisations

Minimise Sg Filter

>

= 21012013 12:00a.m.

SureMed Form Report

Attachment Client Authority

SureMed paper request

Detailed Instructions

Decline to respond

|5 Notes | T Summary [ Letters |(5) Mail ([ Tasks @ Expand All [ V|

Action: SureMed - KNL - PMAR Reguest 1333712

Mail SureMed - KML - PMAR Reguest 133571z

Suremed Submitted SureMed Form

I."-_-‘ Please ensure you have responded to specific information requested by
WY Konnect

1. Insurer Instructions will display here.

Click Ok to submit, Cancel to return to form.




Section 6

Parked Forms

Mr John Jacob VINZ Customer Consutation [Right Sidebar ¢
o With SureMed forms, you have the ability to NZ Eurovean / Pakeha  Marketing Reoresertative  14/03/1373 |2U2“D“2m31“1123- EH(E:UE;D" (=] Finish v | Fiish poS
; AL Reguar AKP 1731 TETS068 3% 10m User  Adhoizedb
save a partially completed form. Cleveland Road, & Cleveland Road, Pamell Ph: 630 6683(Home) Marcus Welby &) NewTask (AltQ)
The Form gets saved to the Patient’s Clinical o , , , , — b~
Notes under Notes tab and will be displayed e Resls | Neonuemens | S| Lob | Bl | Codol | End | o | Laters | Ecms | It ALCOHOL
. ) , [l Minimise S Filter 7% Notes | [T Summary [ Letters | () Mail ([ Tasks #, Expand All T View ~ = )
with a text of ‘Parked SureMed Form’. A task 1E| | CarePlus Review
_" b t d t . d f th_ k d g 21012013 1200am.  Action: SureMed - KNL - PMAR Request 133571 AKP [AKP)  Correspondence & & SMOKE
WIll bé created to remina you ot this parke Mail SureMed - KNL - PMAR Request 1339713 Elfz
form. Attachment Client Authority g FEFR
SureMed paper request E EMI
Detailed Instructions % INHALER
wn
HANDY TIP: Dynamic forms Suremed Parked SureMed Form | E @ Parked SureMed Fo_

SureMed forms are dynamic forms. This
means that after a SureMed form has been

parked if new data is entered on Patient
notes, this will be picked up when the

Parked SureMed Form is re-opened.
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Declining a request

[Right Sidebar )
Refresh ¥ | Finish o
You can decline a request if the Patient is unknown or My Note
no med'cal |nf0 |S avallable = Messape Decline - Windows |mlermel Explorer [_:|r_E|E|
&_:‘_ - 21 b o b Faect . Mo Mgl W & goed o= oame - 00 1 37ad- 30254120 deva- BLSRC TP 5 - ‘.1' _ 8-
This can be done at the very beginning when a - I Frer—— M- B (e @ e T
. . . Practitioner 3/5 ¥
request reaches MyPractice from the Mail Viewer
screen or later from the Patient Clinical Notes if the Actions 2 Sur EMEd
. Floonnect
request has already been filed. = Match (F10) .
J:“ Add Patient Raguast I a1 Patient Hame Hr Ameld Bmig Addrass I'Glﬁin-rul:«_: :_I-I--:
Declining from Mail Viewer % Reassign (Alt+S) FaentGander etant 2o : o
nsurer Servips Level Stand.
. . ‘-h Print [CTHL+P:] I:!d"‘!ﬂ By Eam Enbalatis l
On the _Mall Vlewgr screen, select the request you & File without ID Dedine fsasen |
would like to decline. © Delete mail item —
_ _ _ ) , (2] Client Authority '
From the right-hand side bar, click on the ‘Decline to B e i @ bt Hums -
Respond’ attachment e
P [#] Detailed Instructions
This will navigate to Konnect NET’s decline webpage. [ (2] Decline to respond |
Enter a ‘Decline Reason’ and click on the ‘Decline’
button.
Declining from Patient Notes Notes | Results | Measurements | Scripts | Lab | Radiol | Cardial | Endo | Audio | Letters | Forms | Immunisations
Even when a request has been filed to a Patient, a =] Maximise 3 Filter 75 Motes |[& Summary [¥ Letters |5 Mail |[@r Tasks #, Expand All [T Vie
Practitioner can decline to do the request from 5 210012013 1200am  Action: SureMed - KNL - PMAR Request 1225712
Patients Clinical Notes. - Mail SureMed - KNL - PMAR Request 133971a
From the Notes tab, click once on the Action item for Atachment Clicnt Authority
) SureMed request to open the message. SureMed paper reguest
Click on ‘Decline to respond’ attachment. This will Detailed Instructions
navigate to Konnect NET’s decline request page. | Declinetorespond |
Enter a ‘Decline Reason’ and click on the ‘Decline’ Suremed Mew SureMed Form
button.
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Section 8

Error messages and IT
Providers

We are aware that you may run into Technical
difficulties at times and ask that you please email
us the following details, to help us triage your
issue.

KNL Reference number e.g NZ123456a
- Screenshot of the error message

- Your IT provider details (Name and Contact
number)

- Any additional information that we be helpful
e.g. Have you recently had a server upgrade?

Note: Please ensure to notify your IT

Provide, providing permission for us to make
contact on your behalf

Please email this through to us at —
support@konnectnet.com
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Warming

The scanned document you have selected is unable to be located in the database.
. %% Please re-scan the document, allocate it to the patient and open it again.

X

¥ For Vour Information... — O >
tes

°Clnar E (@ emait [g]m [%]an «Fmsh

reme|The value for column 'AuthorGUID' in table 'Encounter' is DBNull.
Met

ure N
N SuIPLE..'i\SE describe what you were doing when the error a occurred here __.

ctice
to rin

rson

sona|

|Details for Helpdesk:

t The value for column "AuthorGUID" in table 'Encounter’ is DEMull.

Practice: mdbankfd

User name: Li, Rita

Date-Time: 22/05/2025,02:59:52
Version: 25.4.9229.35089,(8/04/2025)

=-ma

Systemn.Data. Strong TypingException

v Ph

L Inner Exception Stack Trace:

Specified cast is not valid.

System.InvalidCastException: Specified cast is not valid.
pHa at MP.MyPractice.Datasets dsRecordData. EncounterRow.get_AuthorGUID ()

~

R Fae Vour Information_ B

iz an error in XML document (1, 1023)

PLEASE describe what you were doing when the error a occurred here

Details for Helpdesk

There is an error in XML document (1, 1023).
Practice: sancarem

Liser name: M,

allappa, Santosh
Date-Time: 280052025, 11:42:45
Version: 25.5.9267 34979, (16/05:2025)

System.Invalid OperationException

Inner Exception Stack Trace:
<PMAR xmins="unn:com.ibomsoftware konnect pmar> was not expected

System invalidOperationException: <PRMAR
xmins="urm:com idiomsoftware konnect pmar'> was nol expected

onjunctivitis
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Accessing the Submitted
form

J

For Auditing purposes or any faulty files, a
copy of the completed SureMed report will
show as completed in the patients' clinical
notes.

Once Submission has been completed, a
report is generated and is saved into the
Patient notes as ‘Submitted SureMed Form’.

Double clicking on the ‘Submitted SureMed
Form’ will open the report that has been sent to
the Insurer.

If you need a copy if the report has not come
through to SUREMED because of size limits.
You can open it and click the save icon

and save a PDF copy to your desktop. [}
Then the report can be uploaded to our secure
portal or simple transfer:

Portal
https://qo.konnect.co.nz

Simple transfer:
https://upload.konnect.co.nz
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Policy Number KN1234
Regquester nita konnect
Applicant John Jacob
Generated 2200172013
Reguest ID 133971a

MyPractice SureMed Request
Konnect - PMAR

Patient

Patient Details

PMS Supplied Data

Konnect Supplied Data

Name John Jacob John Jacob
Preferred Name
Date of Birth 14/03/1973 14/03/1973
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Konnect NET Team
feedback@konnectnet.com
www.konnectnet.com

Konnect NET — G

Konnect NET is part of Clanwilliam, a vast network of
healthcare enterprises spanning across the United
Kingdom, Ireland, New Zealand, Australia, and India.
Together, we’re working to create a safer, more efficient
and better healthcare for everyone.
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