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SureMed Requests

A simpler, more secure way to complete medical
information requests for insurers—right from your
practice management system.

Contact

Konnect NET Customer Service Team

or call us on 0800 566 632 (option 1)
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Accessing SureMed forms ATty IR & .

[ Filed Results Only
[] unmatched records anly

- [] unread Records Only
You can access our SureMed request from S
both the Patient and Provider’s inbox. 2 Abnormal _
Acceptable Range Bvides HIE) M
+ Default Vi
If you are unable to locate the SureMed e
request, it may be sitting as an ‘unmatched NIR
00 . 0 f Scan Folder: All (%) -
form’ in the Provider’s inbox. "
SureMed Docs Abnormalities: p
Patient Transfer-In Subject: [ Health Dacs (HDOC) ~ I
Health Do SureMed Docs (SMRL)
Laboratory LEIE [] Patient Transfer-In (#PTI)
) ) ) ) ) Referral/Discharge [] ePrescriptions (#ePS) =
‘) Filter the Provider’s inbox selecting ‘Filter’. Ace | Bodytreps (rar)
T e=sit=roT [ MES Metifications (MES)
Kidznet [[] Repeat Prescription Messages (#RPRSC)
Meddos Containing Text: /™) General Communication Messages (#GCM;
: . oth : .| MediaD ks (#MEDIA)
Ensure to change the following tabs: . PrOVASTMECE: |- | e Form (#0)
Special Authorities LT E i;(f)epeat Approvals (#RARAY 5
. 3 5 ePrescriptions
‘) Attention to ‘Al BodyMaps oK Cancel
. o NES Notifications DS Fraths .
g Repeat Prescription Mes... ’
Folder to ‘SureMed Docs’ E General Communication... Date To: M
_) = Media Documents
g_ Online Form Include Inactive: []
2‘ Rx Repeat Approvals T o
Once you have located the unmatched form,
you will see PATIENT NOT MATCHED. Select
the ‘Find’ tab to search for the correct patient. External Details
Name: Mouse, Mickey(01 Feb 1934) F
O_rlllce 3t/ou hte_welIm:tche_dtthtehrequte_zst,t:thg ft())rm Internal Details
will automatica rop into the patient’s inbox. y
y drop P Patient:  PATIENT NOT MATCHED 4 and | o M
Subject: JSuremEd - Mib - Personal Healt Result Date: 13 Mar 20
Comment: J From:
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Accessing SureMed forms
(continued)

Please note, you can receive multiple
J messages in the patient inbox, depending on
the Insurers requirements.

Each message should be actioned accordingly
as per the instructions i.e. PMAR requesting
medical information can be actioned
immediately, whilst the patient arranges a
double appointment for the Medical Exam.

Comments can be added to the SureMed
‘) message, in the free text box.

This enables reception to view comments
easily when arranging upcoming appointments,
specifically for the SureMed request.
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MMH

# ||| Patient Inbo
Inbox | ManagehMyHeslth

Q’) % MOUSE Micky (42.1)

48 Market Place, Auckland Chd, AUCKLAND

A3-R

Folder & View

a fAbnormal 0

Arramtakla Danma (1]

MOUSE Micky (42.1)

48 Market Place, Auckland Cbd, AUCKLAND
Patient Inbox | View Patient Inbax
Actions~ | i & o]l MG B | EBE i &GRSR
Main | Audit

External Details
Name: Mouse, Mickey(01 Feb 1934)

Internal Details
Patient: MOUSE Micky (42)

Subject: |5uremed - One - Medical Examin

Comment: |Doubla appt required for Med Exam with Dr From:
Classification: Status:

Do Not Display Externally: [] Do Not Upload to MMH: []

Message | \workflow details

Mickey MOUSE. Dob: 0l-Feb-15334 (Male) ST# NZ107&077a

Tc § Result Date Imported Date
[1 4 06 May2025 (e May 2025
[1 & 06 May2025 06 May 2025

“ |Te # Result Date

O] & OsMay2025 06 May 2025

Result Date: 06 May 2025

Imported Date Subject

Suremed - One - Medical Examin

[] & 06May 2025 06 May 2025 Suremed - One - Pmar Nz1076077
A3-R Male w
05Dec1985 39yrs European nfd He 0.00 P

Reference No: estamhcl-e24cd301-c5 (konnectt)

Confidential: [

SureMed - ONE - Medical Examination Report NZ1l076077n.

Attention:  Jenifer Wills (JW) -
Provider: | Jenifer Wills (JW) -
~| Folder: SureMed Docs (SMR) -
Subject Comment

Suremed - One - Pmar Nz1076
Suremed - One - Medical Evam  Dowble spptrequired for Med Evam with Dr

05 Dec 1985 39yrs European



General inbox message
overview

If we have addressed our request to the

° ' incorrect Doctor, please ensure to change
both the ‘Attention’ and ‘Provider’ fields to the
correct Doctor, ensuring the request is correctly
assigned.

The main action links to our forms are located
J at the bottom left corner of the inbox message:

Attachment 1 = Copy of the patients Consent

Attachment 2 = Open our Electronic Form

Attachment 3 = Copy of our Paper form
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Home Patient  Account  Claims  Tools Utilities Reports ManageMyHealth ConnectedCare CBIT Dynamic Integrations Help

:} 03 :ﬁ m .?f; | Patient Appointments £, Patient Alerts :)Tl *1;, ,;‘-'

B Appeintment Overview

New Search Patient  Appointment Appointment  Queue  Status . Admin  Worklist | Staff  Patient | Procedure  Theatre  Documents
- ~ Register Books Pad Workflow v Screen 43 Waiting List ~ Motes Tack+  Task+ - List=
Patient Appointment Task Manager Procedure
) @ SMITH, MR Amie (31.1) A3-R PNA9046  Male A
i 12 What Street, Sub, CITY, 213 546 2, 027 377 52, 4545 6546 06Jun1966 58yrs Maori He 0.00 p

»

Patient Inbox | View Patient inbax
Acions™ | i 4 [w| MIBG R SREIS G® R

Main | Audit
External Details

Name: Test, Keyword(09 Dec 1987) Reference No: edenmc-03372f8b-7e60 (konnectt)
Internal Details

Patient: SMITH Amie (31) Confidential: []

Subject: [suremed -Testz - specific Inf Result Date: 22 Jul 2022 Attention: | Jenifer Wills (IW) -

Comment: || From: Provider: | Jenifer Wills (1w) -

Classification: Status: ~  Folder: | SureMed Docs (SMR) -

Do Not Display Externally: [] Do Not Upload to MMH: []

——

Message | \orkflow details

Keyword TEST. Dob: 05-Dec-1337 (Mzle) S5T# N21062438a

SureMed - TEST1 - Specific Information Request NZ1062438a.

Date: 22-Jul-2022 09:28 Providers :-

ID§ edenme-03272£8b-Te60-4afd-3084-c23773825b58 (konnectt) Referring: Konnect Net Limited.

Referred to: Rita Patsl. MCE# 00000

For any queries with regards to this SureMed request, please contact Konnect NET support team on Ph: 0500 566 632 / Email: suremedfkonnectnet.com
Test Insurer 1 has made this SureMed regquest regarding this patient.

Instructions

Appointments

History Period: 50 years
Specific Information Request: "Conditions of Intersst:
Asthma
High Blood Pressure”
Your patient has authorised the provision of their Medical Information; a copy of their "Client Authority” is attached.
To open and complete this request electronically:
* Match Patient if not matched - 'Find' the required patient, and bring the patient onto the palette (using the Red arrow)

Then, if your practice is using Medtech version 20.8 or later,

* Open Request from inbox message - click on Attachment #2: 'Open Electronic form'
* Complete & Submit - review, update, preview (optional) and 'Submit'

If your practice is using an older version of Medtech,
* Select Form - select the SureMed form in Module > Advanced Forms
* Choose Request - open the request for the patient you are working with
* Complete & Submit - review, update, preview (optional) and 'Submit'

If you wish to complete this reguest manually (in paper), vou can do so by clicking on Attachment #3: SureMed paper reguest

Refer to Attachment #4 for more detailed instructions on complecting this request. Or call us on 0800 KONNECT (0800 566 632)

Attachment #1: Client Authority (PDF) View ....
Lttachment #2: Open Electronic Form (FORM) View ....

Lttachment #3: SureMed paper request (PDF) View ....

Attachment #4: Detailed Instructions (HTML) View ....

[$]



General inbox message
overview (continued)

If you have received a request and need to
-/ communicate with us e.g. Patient is not

registered at your practice, please select

Attachment 5 — Decline to respond.

This will provide you a text box to send us your
decline message. Once declined, this will
automatically send us your notification to action
the request accordingly or we will be in touch
with you to discuss further.

©Konnect NET

Attachment

Attachment

Attachment

Attachment

Attachment

#1:
#F2:
#3:
#4:
#5:

Client Authority (PDF) View ....

Open Electronic Form (FORM) View ....
SureMed paper request (PDF) View ....
Detailed Instructions (HTML) View ....

Decline to respond (HTML) View . ...



Filling out our form

J

The patient's information will automatically pre-
populate into the from, within the specified
history period provided by the Insurer

The Instructions and history period are located
at the top of your screen noted in the blue
ribbon. Feel free to select ‘Hide Instructions’ to
enlarge your screen.

Mandatory questions are indicated by a red
asterisk *.

Please ensure these questions are answered
accordingly throughout each tab.

Previous — Helps you navigate to the previous
tab

Next — Helps you easily navigate to the
following tab

Validate — Highlights any mandatory
questions, still requiring action

Park — Allows you to ‘pause’ the form, which
can then be actioned at a later stage

Preview - Allows you to preview a draft copy of

the PDF document
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Web | More

SureMed [ of -

Instructions: Please provide all consult notes, test results and specialist reports for the specified history period. This is required for the assess

ment of your patient's insurance application.

PMAR

The PMAR retrieves all medical information from the system and enables you to exclude items that are not relevant. Please add any missing relevant information in the ‘Other factors' section of the ‘Confirm’ tab.Ref# NZ1074745x

Patient | Medical History  Family History  Social History  Medication  Attachments

Patient Details
Client Details in Request
Preferred Name
First Name Mickey
Second Name
Previous Family Name

Sureme N Viouse

Date of Birth 06/06/1966
Gender M
NHI

GP Information

Are you the client's main practitioner? *

Relationship

Are you acquainted with the client other than as their medical attendant? *

Confim

Active Patient in PMS
ARNE
ANRULD

SMITH
06/06/1966
M
PNASG4E

Contact Information

Street Address

Suburb

Client Details in Request
13 Teed Street

History Period: 1year

ary

e
2135462
02737752

45456546

konnectiN=r

Feedback



Section 3

Filling out the form
(continued)

Please note, all text boxes can be edited to

Q ensure you are removing any third party or
irrelevant information, based on the insurer's
instructions.

Note: This will only alter the information

from the SureMed form, NOT from your
Medtech database.

When responding to a Specific Information

e /Condition request, it is important that you only
select the tick boxes displayed to the left, to
ensure the required information is included in
the completed report.

Condition/Injury, our Social History tab is

e Whilst the request may be specific to a
included in all information requests.

If unsure, please select ‘Unknown / Not
applicable’.

©Konnect NET

SCR to Support a Claim

Show Instructions
Q Patient Medical History Family History Social History Medication Attachments Confirm

Consultation Notes
[] = Date Subjective Notes Objective Notes

O  o0972022 Came in as suffering from headaches

e_< O 23/11/2021 Patient complained of eye issue

O 21/07/2021

Large lesion on top of head

Came to see as had fall at work and hurt back Sprain to lower back

—

Screening Terms

Q'eV‘UU5 e

oy | (=

r
konnecti=T

~

@

2023 - SureMed 2.0 Version: 1.0.8637.26151

e flor ] concet | Hep |

web | hore | Audi |

SureMed PMAR

Instructions: Please provide all consult notes, test results and specialist reports for the specified histary period. This is required for the assessment of your patient's insurance application, in which the following was disclosed - [CONDITION NAME]

The PMAR retrieves all medical information from the Gs you to exclude items that are not relevant. Please add any missing relevant information in the ‘Other factors section of the ‘Confirm’ tab.Ref# NZ1074645¢

Patient  MedicalHistory  Family History ~ Social History ~ Medication  Attachments  Confirm

I the Patient a past or present smoker? * O Yes O No @ Unknown / Not applicable
Yes o @ Unknown / Not applicable

(o) OnNe @ Not apj

Is there any indication of past or present abuse of alcohol? *

O ves O No @ Unknown / Not applicable

Is there any indication of past or present misuse of drugs? *

(==3a]
B q
konnectin=r

History Period: 3 years

® 2023 - SureMed 2.0 Version: 1.0.8637.26151

pit | 0r | ol | Heb |




Filling out the form
(continued)

When accepting our guideline price, an invoice
J will automatically be generated in SureMed,
leading to prompt payment.

There is no need to send us a copy of your
invoice, but please do ensure an invoice is
raised within your Medtech system.

We do also offer our e-billing service, free of charge.

Key benefits include:

1.When accepting the guideline price for a SureMed
request, a numbered invoice will automatically be generated for
your practice which is sent to Konnect NET.

2. Your invoice will immediately be received by us, which allows
us to process for payment.

3. Your practice manager or accounts department will no longer
need to wait for Konnect NET’s confirmation email or manually
raise an invoice.

4. The associated invoice number will also be automatically
included on your remittance advice — making it easier for you to
reconcile payments received

If you would like to manually bill us for your
time, please email all invoices to —
invoices@konnectnet.com

©Konnect NET

SureMed ‘ @ - ‘ PMAR
Instructions: Please provide al consut notes, test results and specialist reports for the specified history period. This i requied for the assessment of your patient’ insurance application.
The PMAR rerieves all medical information from the system and enables you to exclude ftems that are ot reevant. Please add any mising relevant information i the Other factors'section of the ‘Confirm tab Ref# NZIO74745x

Other Factors
Ave there u wor nse? * O Yes O Ne

Do

Payment Details
PMAR 9500

] Standard payment terms: By leaving the checkbox ticked you agree to our standard payment terms. This means you will ot need to send an invaice to Konnect Net Limited. On submission of this completed request, a confirmation wil

GP Details
-
HPI No (Organisation) HPI No (Facility)

konnectN=t

History Period: 1 year

total amount above will aut

ct Net Limited to vithin 10

print oK Cancel Help.
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Section 4

Parking the form, accessing
parked forms and cancelling
parked forms

Clicking on ‘Park’ saves the content of the
current form as is, for later use.

You can locate parked forms by selecting the

e dropdown arrow next to Advanced Forms >
Parked. This will display a list of all parked
forms associated to your practice.

Q To cancel a Parked form, follow the above

steps noted in B. Once you have located the
form you are wanting to cancel, please click on
the message once (to highlight it), then select
‘Cancel Parked'.

Note: Once a form is cancelled, the only
way to obtain a new copy is by getting it

resent. Please call the SureMed team to
arrange this — 0800 566 632 opt 1

©Konnect NET
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Home | Patient | Account Claims Teols Lilities Reports ManageMyHealth ConnectedCare CBIT Dynamic Integrations He
1 - f_;z! Classifications ~ m Front Page gf '1? [E%| Screenings - ; _H %%1 E Patient Inbox 'ﬁ. Patient Cuthbox _ Cong
: Q} History - Contacts ~ Q_’;ﬂ E Medical Calculator - GE New Doc @ Parked Decuments
Patient " . . Daily Medications Lak Radiology . T T
Manager ﬂ Medical Warnings - ‘g Consultation e E Referral Referral E_-l. Quick Doc - g Advanced FGrmsH
Medical Record Clinical Acticns ¥ Mew Form Shift+F3
¥) £ SMITH Rodg (41.1) A3-R Not sta.. (= Parked e
o & =
Home Patient Account Claims Tools Liilities Reports ManageMyHealth Connected(
D & Cancel Parked f “~5
~ 4of4d
Cpen Active  Refresh
Patient
Edit Others Record Count
V) SMITH Rodg (41.1) A3-R
MMH
25 Aug 1968 56 yrs European nfd
» || Parked Advanced Form |
Date Patient Form Prov
09 Oct 2019 SMITH &rnie (31) SureMed Information Request D
10 Jan 2019 SMITH Arnie {31) SureMed Information Request [ w]
09 Jan 2019 SMITH &rnie {31) SureMed Information Request D
25 Aug 2016 MOUSE Micky (42) SureMed Information Request W




Section 5

Error messages and IT © Iroutsting wes notin s correctformat
Providers

© + Send Error Report to Medtech Support |

We are aware that you may run into Technical
difficulties at times and ask that you please
email us the following details, to help us triage
your issue.

Oops! Something went wrong
- KNL Reference number e.g NZ123456a

An unknown error occurred.
- Screenshot of the error message

Reference#: 5-33B9-44CB
- Your IT provider details (Name and Contact

AT, If this issue persists, please contact us at:

- Any additional information that we be helpful Phone: 0800 KONNECT (0800 566 632)
e.g. Have you recently had a server Email: support@konnectnet.com
upgrade?

Note: Please ensure your IT provider has

been notified and that you’ve authorised us
to contact them directly if needed.

Warning X

The scanned document you have selected is unable to be located in the database.

Please email this through to us at — Please re-scan the document, allocate it to the patient and open it again.

support@konnectnet.com

©Konnect NET
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Accessing the Submitted
form

For Auditing purposes, a copy of the completed
' SureMed report will fall into the patient’s outbox
on the date of completion.

When double clicking into this document, it will
open a PDF version of the submitted report,
along with the unique KNL reference number
and Insurer logo.

©Konnect NET

~ [ Attachments

[ Consultation Notes

Konnect NET SureMed Request
Asteron Life Ltd - PMAR

P & - Med
7 Home Patient Account it C& Reports ManageMyHealth ConnectedCare fe:114 Dynamic Integraticns Help Patient Out Box
‘ 2 E 1S 4 7.;) F:v’- Expand Select Classification Q an
New Open  Accident Filter Default Print Refresh Au
¥ Filter =i % Prev
Edit Print Others. Refresh Preview
Q") @ SMITH Rodg (41.1) A3-R Not sta... a5t &
- 25Aug 1968 56 yrs European nfd They 0.00 L
% | Patient Out Bax
Tck # Date Document Subject Folder  Prov Classification
(] 02 Aug 2021 WFORM SureMed InformationRe WFORM ADM
m) 25 Nov 2019 RAD Radiology Order 1FL
v
Bookmarks x
ib]
0 BH- B
e [ Patient wh g Policy No Policy#
B Fersonal e < 7> Asteron .
= L Applicant Name
Q [ Contact Information (T3 e -
© B s Authorised By
[ Screening Terms Konnect NET Ref No NZ911183a Generated Date
£ R sodial History
:
£ v [ Confirm
3 R Practice Details
&

MT-PMS



Konnect NET Team
feedback@konnectnet.com
www.konnectnet.com

Konnect NET — G

Konnect NET is part of Clanwilliam, a vast network of
healthcare enterprises spanning across the United
Kingdom, Ireland, New Zealand, Australia, and India.
Together, we’re working to create a safer, more efficient
and better healthcare for everyone.
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