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Make the switch to electronic today. Take advantage 
of our complimentary service seamlessly integrated 
with Medtech, MyPractice, and INDICI.

Facilitating swift, convenient, and secure  
delivery of medical information essential for the 
insurance process.

How does it work?
Our service includes a fully electronic option that integrates 
with your Practice Management System (PMS).

Electronic information requests made  
by insurers are delivered directly to your  
PMS inbox.

When you open the form, SureMed pre-
populates with information from your PMS.

You can review and amend content as 
required, maintaining complete control  
over patient information sent.

No printing, scanning or faxing required.

A PDF version of the completed report is 
saved within your PMS for auditing purposes

Paper requests are also supported where a  
practice is not set-up for electronic delivery or 
you prefer to continue working with paper.
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SureMed takes responsibility for interaction 
with GPs for insurance requests, eliminating 
calls from insurers and pays you promptly.

We ensure that privacy protection of  
personal information meets industry and  
legal requirements.

SureMed
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Streamlined
Provides a standard 
approach for dealing 
with insurance 
information.

Efficient
Better value for your 
time, with faster 
payment and easy 
reconciliation and less 
administration time 
frees-up practice staff.

Secure 
Your patient’s information 
is encrypted and seen 
only by those authorised 
and required to view it.

Streamline your insurance medical requests using 
SureMed by Konnect NET, completing them in half 

the time compared to the manual process.

Don’t wait, make the transition to electronic today! 
Reach out to our onboarding team at  

0800 566 632.



Konnect NET | Go Electronic

Konnect NET is the trusted connection between insurance and healthcare. Used by all GPs in New Zealand, rated 
highly for data protection, ease of use, and user support. It minimizes administrative tasks and has halved GP time 
spent on insurance requests.

For more information visit: 
www.konnectnet.com/products/suremed-for-healthcare-professionals/

0800 566 632
www.konnectnet.com

Technical Support
support@konnectnet.com

Customer Service
suremed@konnectnet.com
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